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Abstract

Currently, the number of elderly people in Thailand is likely to increase in the future based on estimates
of the population of Thailand and has tends to increasing to continue. Tourism will help to generate satisfaction for
the elderly tourists and make a life value of elderly people. Prolong life It brings happiness both physical and
mentally, and it also helps to promote harmony, love, and the age gap between the elderly and their family.

This research developed a tourism GIS Database for elderly people on GIS Web Map Service. It collected
information such as tourist locations, accommodation, restaurants and landmarks by the questionnaire and in-
depth interview. The researcher divided the sample into 4 groups: 1) a group of the elderly tourists of Chanthaburi
province for response the in-depth interview of 10 people to consider needs and guidelines for website
development, 2) a group of permanent staff, staff or responsible person of the tourist locations and 3) a group of
entrepreneurs or employees of accommodations in the tourist locations. There were 69 people in each group who
responded to the questionnaire about facilities and equipment that support to elderly people and (4) a group of
the elderly people and family, or general website users. There were 69 people who responded to the questionnaire
about assess the satisfaction of users of tourism GIS database system for elderly people. After that the researcher
designed and developed tourism GIS database for elderly people on GIS web map service. Eventually, the
researcher assessed user satisfaction by the questionnaire. The results show that the development of tourism
database of Chanthaburi province for elderly people on GIS web map service can help elderly tourists to identify
routes, plan tourism, stay in a suitable and safe accommodation. Finally, the result of the evaluation of design
satisfaction was found that the mean was 3.67 and the standard deviation of 0.89, and the evaluation of the
efficiency of the use was found that the mean was 3.66 and the standard deviation is 0.89, respectively, which
is consistent with the research of Wittanat Chiyarat (2018) analyzed and created a database of tourist locations
for tourism for the elderly and the disabled people that can help elderly and the disabled people have convenience
of travel and can be a help in making decisions in the use of tourist locations more easily. It helps response to
needs of the actual user.

Keyword: Tourism database / Elderly people / GIS web map service
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